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DEPARTMENT OF AGRICULTURE

Food and Nutrition Service
Agency Information Collection Activities: FNS-380-1 Supplemental Nutrition

Assistance Program’s Quality Control Review Schedule

AGENCY: Food and Nutrition Service (FNS), USDA.
ACTION: Notice.
SUMMARY: In accordance with the Paperwork Reduction Act of 1995, this notice
invites the general public and other public agencies to comment on this proposed
information collection. This collection is a revision of a currently approved collection.
FNS is required to collect Quality Control (QC) data and State agencies are required to
perform QC reviews for SNAP. Form FNS-380-1, Quality Control (QC) Review
Schedule, was developed by FNS for State use to collect both QC data and case
characteristics for SNAP and to serve as the comprehensive data entry form for SNAP
QC reviews.
DATES: Written comments must be received on or before [INSERT DATE 60 DAYS
AFTER DATE OF PUBLICATION IN THE FEDERAL REGISTER].
ADDRESSES: Comments may be sent to: John McCleskey, QC Branch Chief, Food
and Nutrition Service, U.S. Department of Agriculture, 1320 Braddock Place, 5" Floor,
Alexandria, VA 22314. Comments may also be submitted via email to
sm.fn.snapqcrules-icr@usda.gov. Comments will also be accepted through the Federal
eRulemaking Portal. Go to http://www.regulations.gov, and follow the online instructions
for submitting comments electronically.

All responses to this notice will be summarized and included in the request for

Office of Management and Budget approval. All comments will be a matter of public



record.

FOR FURTHER INFORMATION CONTACT: Requests for additional information or
copies of this information collection should be sent via email to sm.fn.snapqcrules-
icr@usda.gov or directed to John McCleskey at 703-457-7747.

SUPPLEMENTARY INFORMATION: Comments are invited on: (a) Whether the
proposed collection of information is necessary for the proper performance of the
functions of the agency, including whether the information shall have practical utility; (b)
the accuracy of the agency's estimate of the burden of the proposed collection of
information, including the validity of the methodology and assumptions that were used;
(c) ways to enhance the quality, utility, and clarity of the information to be collected; and
(d) ways to minimize the burden of the collection of information on those who are to
respond, including use of appropriate automated, electronic, mechanical, or other

technological collection techniques or other forms of information technology.

Title: FNS-380-1 Supplemental Nutrition Assistance Program’s Quality Control Review
Schedule

Form Number: FNS 380-1

OMB Control Number: 0584-0299

Expiration Date: September 30, 2026

Type of Request: Revision of a currently approved collection

Abstract: The FNS-380-1, Quality Control Review Schedule, was developed by the
Food and Nutrition Service (FNS) for State use to collect both Quality Control (QC) data
and case characteristics for SNAP and to serve as the comprehensive data entry form
for SNAP QC reviews. As required by the Food and Nutrition Act of 2008, as amended
(the Act), FNS is required to collect QC data and State agencies are required to perform

QC reviews for SNAP. The legislative basis for the QC system is in Section 16 of the



Act. Part 275, Subpart C, of SNAP regulations implements the legislative mandates
found in Section 16. The regulatory basis for the QC reporting requirements is provided
by 7 CFR 275.14(d) and 7 CFR 275.21. The information needed to complete this form is
obtained from the SNAP case record, through State agency quality control interviews
with households and collateral contacts, data matches, and verification documents
obtained during the QC review. The information is used to monitor and reduce errors,
develop policy strategies, and analyze household data.

There are no third-party or public disclosure activities associated with this

collection.

Reporting

Affected Public: 53 State, Local and Tribal Governments.

Estimated Number of Respondents: 53 State agencies

Estimated Number of Responses per Respondent: 877.81 responses

Estimated Total Annual Responses: 46,524 responses. This includes 53 State
agencies updating State agency discretionary codes on the FNS 380-1 as well as
reporting on them.

Estimated Time per Response: 1.0573 hours. This includes 3 hours per State
agencies to update discretionary codes annually, 0.25 hours per respondent to report
on the updated discretionary codes to FNS, 1.056 hours per respondent to report the
review findings of active reviews.

Estimated Total Reporting Burden on Respondents: 49,190 hours

Recordkeeping.
Affected Public: 53 State, Local and Tribal Governments

Estimated Number of Respondents: 53 State agencies



Estimated Number of Responses per Respondent 875.81 responses

Estimated Total Annual Responses: 46,418 responses to report on sampled active

case files for QC review and 46,418 records being maintained by State agencies.

Estimated Time per Response: 0.0236 hours to maintain records of the cases

selected for the active review sample.

Estimated Total Annual Recordkeeping Burden on Respondents: 1,095.47 hours

Estimated Grand Total Reporting and Recordkeeping Burden on Respondents:

50,285.12 hours

There are no third-party or public disclosure activities associated with this collection.

Reporting Burden for FNS 380-1, OMB 0584-0299

Est. No. of Est. Total | No. Hours Est. Total
Form Reg. o .. No. of Responses
. Description of Activity Annual per Burden
Number | Section Respondents per
Responses Response Hours
Respondent
FNS- Review Processing-Schedules-
380-1 275.14(d) Update SA Discretionary Codes >3 10000 >3 3 159.00
FNS- Review Processing-Schedules-
380-1 275.14(d) Report SA Discretionary code 53 1.0000 53 0.25 13.25
updates
FNS- 1 y95.10(f) |  Reporting of Review Findings on 53 875.8113 46,418 1.0560 | 49,017.41
380-1 Form
Reporting Totals 53.00 877.8113 46,524.00 1.0573 49,189.66
Recordkeeping Burden for FNS 380-1, OMB 0584-0299
No. of Est. No. of Est. Total No. Hours Est. Total
Form Reg. o .. Records per Record
. Description of Activity Record Annual Burden
Number | Section per Record to be
keepers Responses oo Hours
keeper Maintained
?ljé\(]fl 275.4 Record Retention 53 875.8113 46,418 0.0236 1095.4648
Recordkeeping Totals 53 875.8113 46,418 0.0236 1095.4648
Grand Total Reporting and Recordkeeping Burden 53.00 1,753.62 92,942.00 0.54 50,285.12

Patrick A. Penn,
Deputy Under Secretary,
Food, Nutrition and Consumer Services.
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