
DEPARTMENT OF VETERANS AFFAIRS 

[OMB Control No. 2900-0515]

Agency Information Collection Activity:  Maintenance of Records 

AGENCY:  Veterans Benefits Administration, Department of Veterans Affairs

ACTION:  Notice.

SUMMARY:  In compliance with the Paperwork Reduction Act (PRA) of 1995, this 

notice announces that the Veterans Benefits Administration, Department of Veterans 

Affairs, will submit the collection of information abstracted below to the Office of 

Management and Budget (OMB) for review and comment.  The PRA submission 

describes the nature of the information collection and its expected cost and burden 

and it includes the actual data collection instrument.

DATES:  Written comments and recommendations for the proposed information 

collection should be sent within 30 days of publication of this notice to 

www.reginfo.gov/public/do/PRAMain.  Find this particular information collection by 

selecting "Currently under 30-day Review - Open for Public Comments" or by using the 

search function.  Refer to ‘‘OMB Control No. 2900–0515.

FOR FURTHER INFORMATION CONTACT:  Danny S. Green, (202) 421-1354 or    

e-mail Danny.Green2@va.gov.  Please refer to ‘‘OMB Control No. 2900-0515” in any 

correspondence.

SUPPLEMENTARY INFORMATION:

Authority:  38 CFR 36.4317.   

Title:  MAINTENANCE OF RECORDS UNDER 38 CFR 36.4333.

OMB Control Number:  2900-0515.
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Type of Review:  Reinstatement.

Abstract:  The Department of Veterans Affairs (VA) Loan Guaranty program guarantees 

loans made by private lenders to Veterans for the purchase, construction, and 

refinancing of homes owned and occupied by Veterans.  Under 38 CFR 36.4333, VA 

requires holders to maintain and lenders to retain all records pertaining to loans 

guaranteed by VA.  Under this same authority, VA has a right to inspect, examine, or 

audit, at a reasonable time and place, such records to ensure program participants are in 

compliance with applicable laws, regulations, policies, procedures and contract 

provisions.  VA utilizes the data collected through loan audits to require corrective 

actions by lenders and holders who failed to adhere to VA regulations and statutes.  It 

also uses the data collected through this authority to provide annual feedback to lenders, 

through the Lender Scorecard, on certain loan characteristics such as interest rate, fees 

and charges, audit results, etc., as compared to the national average of all VA lenders.

An agency may not conduct or sponsor, and a person is not required to respond to 

a collection of information unless it displays a currently valid OMB control number.  

The Federal Register Notice with a 60-day comment period soliciting comments on 

this collection of information was published at 85 FR 162, August 20, 2020, on page 

51554.

Affected Public:  Individuals or Households.

Estimated Annual Burden:  17,500 hours.

Estimated Average Burden Per Respondent:  30 minutes.

Frequency of Response:  One time.

Estimated Number of Respondents: 35,000.



By direction of the Secretary:

Danny S. Green,

VA Clearance Officer,

Office of Quality, Performance and Risk,

Department of Veterans Affairs.
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