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BILLING CODE 7535-01 

 

NATIONAL CREDIT UNION ADMINISTRATION 

 

Submission for OMB Review; Comment Request 

 

AGENCY:  National Credit Union Administration (NCUA). 

 

ACTION:  Notice. 

 

SUMMARY:  The National Credit Union Administration (NCUA) will submit the following 

information collection request to the Office of Management and Budget (OMB) for review and 

clearance in accordance with the Paperwork Reduction Act of 1995, on or after the date of 

publication of this notice. 

 

DATES:  Comments should be received on or before [INSERT DATE 30 DAYS AFTER THE 

DATE OF PUBLICATION IN THE FEDERAL REGISTER] to be assured of consideration. 

 

ADDRESSES:  Send comments regarding the burden estimate, or any other aspect of this 

information collection, including suggestions for reducing the burden, to (1) Office of 

Information and Regulatory Affairs, Office of Management and Budget, Attention: Desk Officer 

for NCUA, New Executive Office Building, Room 10235, Washington, DC 20503, or email at 
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OIRA_Submission@OMB.EOP.gov and (2) NCUA PRA Clearance Officer, 1775 Duke Street, 

Suite 5080, Alexandria, VA 22314, or email at PRAComments@ncua.gov. 

 

FOR FURTHER INFORMATION CONTACT: 

Copies of the submission may be obtained by contacting Dawn Wolfgang at (703) 548-2279, 

emailing PRAComments@ncua.gov, or viewing the entire information collection request at 

www.reginfo.gov. 

 

SUPPLEMENTARY INFORMATION: 

OMB Number:  3133-0188. 

Type of Review:  Extension of a currently approved collection.  

Title:  Generic Clearance for the Collection of Qualitative Feedback on Agency Service 

Delivery. 

Abstract:  This collection of information is necessary to enable the Agency to garner customer 

and stakeholder feedback in an efficient, timely manner, in accordance with our commitment to 

improving service delivery.  The information collected from our customers and stakeholders will 

help ensure that users have an effective, efficient, and satisfying experience with the Agency’s 

programs. 
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Affected Public:  Individuals or Households; Private Sector: Businesses or other for-profits and 

Not-for-profit institutions. 

Estimated Total Burden Hours:  42,000. 

By Gerard Poliquin, Secretary of the Board, the National Credit Union Administration, 

on July 23, 2018. 

 

Dated:  July 23, 2018. 

 

Dawn D. Wolfgang, 

NCUA PRA Clearance Officer. 

[FR Doc. 2018-15983 Filed: 7/25/2018 8:45 am; Publication Date:  7/26/2018] 


